
MILITARY PRIVATELY OWNED VEHICLE (POV) INFORMATION 
 
FROM : U.S. Army Headquarters, Military Surface Deployment and Distribution Command (SDDC) 
DATE:  August 28, 2014 
 
This information is provided for all Department of Defense (DOD)/U.S. Coast Guard uniformed service 
members, civilian employees, and family members who shipped a POV under the Military Surface 
Deployment and Distribution Command (SDDC) Global Privately-Owned Vehicle Contract III.   
 
Effective 01 May 2014, International Auto Logistics (IAL) is under contract to provide vehicle shipping 
and related services for DOD/U.S. Coast Guard customers and families traveling under official change of 
station orders.  IAL Customer Service Representatives can be reached via the telephone numbers below: 
 
   United States (toll free):   1-855-389-9499, Option 2 
   Overseas locations:           0800-227-7447 
       
Customers may also visit IAL’s Website at www.PCSmyPOV.com to locate VPC addresses and driving 
directions, or view helpful videos on shipping, storing, and picking up your vehicle.  If you are having 
trouble locating your vehicle NOTE 1, please send an email to:  
 
   usarmy.scott.sddc.mbx.pov-ig-response@mail.mil 
 
The following U.S. Vehicle Processing Centers are accepting POVs for pickup or drop-off NOTE 2:  
   
                 CITY   /   LOCAL TELEPHONE ADDRESS 
Atlanta, GA    404-425-9177 3025 Sylvian Road, Atlanta, GA 30354 
Baltimore, MD 667-401-0770 17079 Midway Road, Odenton, MD 21113 
Charleston, SC 843-647-6635 3601 N. Meeting St., North Charleston, SC 29405 
Dallas, TX 469-203-8629 957 Heinz Way, Grand Prairie, TX 75051 
Los Angeles, CA 424-488-7696 14611 S. Broadway St., Gardena, CA 90248 
Norfolk, VA 757-320-4254 1215 Executive Blvd., Chesapeake, VA 23320 
Seattle, WA 253-948-3488 840 Industry Way, North Algona, WA 98001 
St. Louis, MO 314-326-4153 13918 St. Charles Rock Rd., Bridgeton 63044 
San Diego, CA 559-483-9955 11433 Woodside Ave., Santee, CA 92071 
   
The following overseas Vehicle Processing Centers are accepting POVs for pickup or drop-off NOTE 3:   
  
               CITY   /   LOCAL TELEPHONE ADDRESS 
Anchorage, AK       907-891-8496 300 LaTouche Street, Anchorage, AK 99501 
Fairbanks, AK 907-891-8499 5250 Airport Industrial Road, Fairbanks, AK 99709 
Bahrain, Kingdom of 
Bahrain 00973-17-702417 Al Musaskar 940, East Riffa Industrial Area, 

Bahrain 
Brandon, England UK 44-(0) 1638-515714 Field Road, Mildenhall, Suffolk IP28 7AL, UK 
Aviano, Italy 0049-6134-2592724 Via dei Longobardi 49, 33080, San Quirino PN 

San Juan, PR 787-792-1233 45 Calle 1 Parque Indust., San Miguel, San Juan,  
PR 00936 

Rota, Spain 34-856-450155 Calle Dr. Pariente, 11500 El Puerto de Santa Maria, 
(Cadiz), Spain 
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               CITY   /   LOCAL TELEPHONE ADDRESS 

Incirlik, Turkey 0049-6134-2592724 Yenimahalle 33 Sokak No. 31 TR-01340, Incirlik, 
Turkey 

Izmir, Turkey 0049-6134-2592724 Doganlar Mah. 1417 Sokak TR-35040 Bornova, 
Izmir, Turkey 

Chievres, Belgium 0049-6134-2592724 Chievres Air Base, Bldg. 46, Belgium 7950 

Schinnen, Netherlands 31-4644-30732 254th BSB Schinnen, Borgerweb 10, Bldg. 27 RM 
102, 6365 CW Schinnen 

Baumholder, Germany 49-3143-264153 
Gebaeude 8716, Raum 1-3 Smith Barracks AM 
Bahnof/Building 8716 55774, Baumholder, 
Germany 

Boeblingen, Germany 49-7031-3099800 Panzer Kaserne Bldg. 2931 71032, Boeblingen, 
Germany 

Grafenwoehr, Germany 49-9641-6050325 U.S. Grafenwoehr Base, 322 Shiloh Avenue, 92655 
Grafenwoehr, Germany 

Kaiserslautern, 
Germany 49-631-56000990 Kapaun Air Station Bldg. 2806 67661 

Kaiserslautern, Germany 

Spangdahlem, Germany 049 (0)151-18425413 Spangdahlem Air Base Bldg. 222, 54529 
Spangdahlem, Germany 

Wiesbaden, Germany 49-6134-2719903 Mainz Kastel Housing Area Bldg. Wiesbadener Str. 
78, 55252 Mainz Kastel, Germany 

Livorno, Italy 0049-6134-2592724 Leghorn Army Depot, Gate 27 Bldg. 5138 Depot 
Via Aurelia Tombolo Pisa, 56128 Livorno, Italy 

Naples, Italy 0049-6134-2592724 
Naval Support Activity Bldg. 2081, Contrada 
Boscariello 81030, Gricignano di Aversa (CE), 
Naples, Italy 

Sigonella, Italy 0049-6134-2592724 Basee Navale USA/NAS II Strada Statale 417, 
Catania-Gela 95030 Piano d'Arci/Sigonella (CT) 

Vicenza, Italy 0049-6134-2592724 Via Strada Della Pelose, Bldg. 928 Entrance 8, 
Torri Di Quartesolo, 36040 Vicenza, Italy 

Guam, Mariana Islands 671-339-2205 COMNAVMAR Naval Base Building 3179, Santa 
Rita, Guam 96915 

Seoul, South Korea 256-509-4348 Camp Kim, Building C1244-68 US Army Garrison 
Yongsan, Korea, APO AP 96205-5333 

Daegu, South Korea 256-509-4348 20th Support Group Bldg. 1415, Camp Henry, 
Korea APO 96218-0562 

Honolulu, HI 808-208-9557 1601 Sand Island Parkway, Honolulu, HI 96819 
  
NOTE 1:  POVs shipped prior to April 30, 2014 can be tracked using American Auto Logistics’ self-
service Website: www.whereismypov.com. 
 
NOTE 2:  The following U.S. VPC locations are closed for vehicles shipped after 01 May 2014:  Edison, 
NJ; New Orleans, LA; Orlando, FL; and Oakland, CA.   
 
NOTE 3:  The following overseas VPC locations are closed for vehicles shipped after 01 May 2014:  
Mannheim, Germany; RAF Croughton, England; RAF Menwith Hill, England; Seville, Spain; and 
Schweinfurt, Germany.   
 

Please email POV shipping questions, concerns, and feedback to: 
usarmy.scott.sddc.mbx.pov-ig-response@mail.mil   
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